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corresponding period in 1991, and
reports of strong-arm robberies
dove by 18.6 percent during the
first four months of the year.

.Reported automobile thefis also
were down 10 percent in the first
four months of 1992.

. The largest increase in killings
comes in the West Side Harrison

- Area, which already has recorded

83 homicides in 1992. In the same
period last year, 62 people were
slain there.

_“It runs in spurts,” said Har-
rison Area Detective Cmdr. James
Maurer. “The worst year in this
area that I can remember started
very low.”

" “My role is to respond and try
and clear [arrest offenders] as fast
as dpossxble," Maurer said. “Drugs
and guns and gangs play a major
role 1n the violence.”

Conventional wisdom says kil-

lings increase in the warm-weather
months, According to Federal Bu-
reau of Investigation statistics,
more people are slain in July than
any other month. In Chicago the
record number of homicides was
recorded in August 1991, when
121 people died; before that, the
most Chicago-area Kkillings in a
month occurred in October and
November 1974, when 98 and 117
slaying were reported,
“There are just so many fac-
tors,” Maurer said about murder
rates. “Weather can contribute,
but not very much. .
. “If people get pent up in an
apartment, they kill each other
just as fast as if they are outside
and it is hot.”

“We do not reallK know what
will impact on the [homicide] fig-
ures—weather, economic condi-
tions,”’ Beavers said. “We - never

ow.” '

.“It is more than worry. People
are_frightened, especially in neig-
borhoods where gang violence is
prevalent and where little or no
intervention is available,” said
Frances Sandoval, founder of
Mothers Against Gangs. “It is a

Violence in Chicago
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real scary thought for the summer
to come.”

The Pullman area on the Far
South Side is experiencing a surge
in violence because of ongoing
battles between street gangs trying
to control drug sales in various
neigborhoods, Beavers said.

Shootings in the Pullman police
area are up nearly 30 percent, and
homicides have increased more
than 20 percent this year, records
show.

“There is an overabundance of
drugs on the street, so much ac-
cessibility to weapons—and I am
talking about sophisticated
weapons—and we also know the
economic situation that people
face out here in this area,” Beavers
said. “All of those things contrib-
ute.”

But Wentworth Area police wel-
comed the holiday weekend chill
as a cooling effect on potential
problems.,

“We had a quiet weekend be-
cause of the cold weather,” said
Wentworth Area Detective Cmdr.
Fredrick Miller. “In this area when
ihere are a lot of people on the
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streets, it can lead to problems.”

Wentworth, which led the city’s
six police areas in murder in 1991,
is running ahead of last year’s

" pace, with 64 slaying versus 59 in
the same period in 1991,

In the Brighton Park area, which
includes the Englewood police dis-
trict and the Southwest Side, 54
slayings have been reported so far
this year, a drop from the 65 in
the same period last year.

“The city should be looking at
the issue of violence with the same
urgency that they place on casino
gambling,” Sandoval said. “It
should be getting attention daily.”

“Community policing is what
can help,” Beavers said. “We need
to gather the people to our side
instead of them standing in the
middle of the road or going to the
other side. We have to get a rela-
tionship with them so they feel
free about coming to us and tell-
ing us what the problems are.

“We have a lot more good peo-
ple out here than criminals,”
Beavers said. “It is just a small
percentage who are causing all the
problems.”

At Washington high school, Class of 92 stands alone

_.BICKLETON, Wash. (AP)—
Tammy Lynn Williams is in a class
by herself.
. As the only graduaﬁ:;\g senior at
Bickleton High School, the [8-year-
old will have her own page in the
school’s 1992 yearbook.

“They haven’t told me who is
going to get [valedictorian] yet, but

they think it will be me,” Williams
said wryly.

Classes in this central Washington
farming town always have been
small. The largest classes at the
school were in 1958 and 1978,
when 15 seniors graduated.

When Williams entered kindergar-
ten, she had four classmates. By 7th

grade, all four had moved away.

Things will be different this fall
when she heads for Washington
State University to study engineer-
ing. “Here you know everybody,
and there you are just a number,”
she said. “I’m ready for the
change.”
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just know things are drastically
high.”

Medical professionals think their
fees are fair. Insurance companies
insist their reimbursement rates
are equally accurate and fair and
say they use sophisticated comput-
er models that result in them pay-
ing 90 to 100 percent of what doc-
tors charge. .

But patients believe they are still
paying too much,

Surveys show that Amecricans
think the quality of their medical
care is the best in the world, but
every time an incomprehensible
medical bill or partially paid insur-
ance claim arrives in a mailbox,
proponents of radical changes in
U.S. health care financing pick up
another ally.

In a recent survey by the Kaiser
Family Foundation, 84 percent of
those surveyed said they were sat-
isfied with the health care services
they use. But more than half said
the nation’s health care payment
system is so flawed that it should
be replaced or drastically changed.

Three-quarters said things are so
bad that the government should
set the rates that insurers can
charge for health premiums, and
71 percent said the government
should set the rates that doctors
and hospitals charge patients.

Doctors say insurance compa-
nies are trying to make consumers
aware of the cost of medical care
by deliberately setting low reim-
bursement rates. Physicians say
they lose money on patients with
low reimbursement rates, such as
those on Medicare, and that only
a few doctors overcharge patients.

Dr. Charles Duvall, a Washing-
ton internist, says the whole insur-
ance reimbursement-physician fee
situation ruins the doctor-patient
relationship.

“Anything that comes between
the doctor and the patient is like
gravel in fyour knee joint,” he said.
“Most of the problem comes in
communication. The patients have
the responsibility for knowing and
understanding their policies.”

But, he said, for many people
that is difficult, since people
change insurers so often, due to

the rising cost of the premiums.

Many cmployers also change in-
surance companies frequently.

In addition, when people are
sick, fees are usually the last thing
they are thinking about. They go

to a doctor, get advice, take refer- .

rals to other doctors and only later
do they start to worry about the
cost. By that time, they have de-

veloped a relationship with the
medical professionals and, unless
they are dissatisfied with the care
they are getting, they are unlikely
to switch.

Several years ago, Duvall said,
patients were insulated from the
cost of medical care because insur-
ance companies paid most of the
bills. Now, with deductibles, co-
payments and fee schedules, pa-
tients are being forced to pay at-
tention.

That’s the advice of Barbara
Melman, who runs the Chicago
firm of Claim Relief Inc. Melman
files insurance claims, sorts
through medical bills and goes to
bat for people caught between in-
surance companies and doctors,
but she says the first line of de-
fense is to know how much your
insurance company will pay before
you employ a doctor.

“If you are in the hospital,” she
said, “and the anesthesiologist
comes in fto put you to sleep],
you have to say to them, ‘Do you
accept Medicare assignment?’”
she said.

But what about emergency treat-
ment when there is no time to
make a choice of doctor?

Greta Tatken, who runs Claims
Recovery in Burke, Va., says that’s
when some investigation of doctor

‘It’s like the IRS and tax ~
forms. The system is so
complicated. . . that people
need help.’

Greta Tatken,
claims processor

fees and insurance reimbursement
rates is required. “It’s like the IRS
and tax forms, The system is so
complicated and so intimidating and
so complex-in general that people
need help,” she said.

Tatken, hired by Jones to process
her claims, said that one of the first
questions she asked of Jones’ doctor
was, “How did you come up with
your fees?”

“A lot of times doctors pick a
number out of the air,” she said.

It’s not that the nation isn’t trying
to get a handle on medical charges.

In the most radical restructuring
of doctor fees to date, the federal
government in 1989 overhauled the
way that Medicare pays doctors. De-
signed to place a relative value on
various aspects of doctor care, the
fee scale is scheduled to be fully im-
plemented by 1996,

In general, doctors who do high-
technology procedures, such as sur-
geons, are paid less under the new

scale. Internists and general practi-
tioners are being paid more than
they were used to getting from
Medicare. Under the new law, doc-
tors are allowed to charge Medicare
patients no more than 120 percent
of what Medicare pays. That figure
will drop to 115 percent next year.

The new Medicare fee schedules
have influence beyond the govem-
ment program’s patients. Private in-
surance companies peg their reim-
bursement rates to what doctors
charge, and what doctors charge is
related to Medicare rates.

According to Don White of the
Health Insurance Association of
America, data on doctor charges is
pooled by his group, broken down
mto ZIP-code areas and used by
many insurance companies to set
the “reasonable and customary”
charges on which insurance compa-
nies base their payments. In addi-
tion, many insurance companies
have such a large pool of informa-
tion that they do their own comput-
er studies.

Kathy Worthington of Aetna Life
and Casualty Co. said that when one
considers that insurance companies
are getting their information from
actual charges from the previous six
months, they generally pay about 90
percent of what the doctor charges.

“There’s a little bit of lag time
there. If a doctor increases his fee in
the six months, it might be a little
low, but it doesn’t usually happen,”
she said.

“We don’t usually cut more than
5 percent of the claims,” she added.
“It’s just that those are the ones that
people are aware of.”

In addition, most health insurance
policies have deductibles, meaning
patients must pay some of their own
costs. When the limits on charges
are also factored in, it can mean that
an insurance policy pays as little as
50 percent to 60 percent of the bill.

Dr. Charles Schulte, a pediatrician
with offices in the suburbs of Wash-
ington, said physician fees are in flux
due to the Medicare fee schedule,
which is constantly being changed.
He also said the Medicare fee sched-
ule does not cover such basic items
as well-child checkups, so it’s impos-
sible for insurance companies’ com-
puter models to be accurate.

At this point, he said, “customa:}'
fees” are “plucked out of the sky”
and “any data the insurance compa-
ny has is full of garbage.”

As a result; claims-processing
companies say there is room for
consumers to maneuver. Their ad-
vice: Fight.

The claims-adjustment firms say
insurance companies’ payments can
be adjusted 80 percent of the time,
and doctors frequently will lower
their fees if pressed,

Karabakh |

Continued from page 1

stalemated in the last year.

But on May 9, the Armenians
burst out of the besieged Karabakh
capital of Stepanakert and battled
their way up a steep hill to cap-
ture the nearby town of Shusha,
the last significant Azeri
stronghold inside the enclave.
_From their perch in Shusha,
Azeri fighters had been raining
thousands of missiles onto
Stepanakert for the last six
mionths, damaging nearly every
building in the city and driving its
70,000 residents into bomb shel-
ters and basements.

Then, a week ago Sunday and
Monday, the Armenians pushed
30 miles farther south and con-
quered Lachin, a border town just
outside Nagorno-Karabakh, With
the fall of Lachin, the Armenians
managed to punch a narrow, 7-
mile-long land corridor connecting
southern Armenia to Nagorno-
Karabakh,

The land bridge meant Armenia
could finally break a four-year-
long Azeri blockade of Nagorno-
Karabakh, instituted after its dec-
laration of independence. And Ar-
menia wasted no time.

Scarcely 24 hours after Lachin
was conquered, a convoy of 80
trucks laden with desperatel
needed food, fuel, medicine—and,
the Azeris allege, weapons—was
on its way from the Armenian
capital of Yerevan to Stepanakert.

But few people in either city are
confident that the corridor, a bald
seizure of undisputed Azeri terri-
tory outside Nagorno-Karabakh,
will remain open for long—or that
the current Armenian dominance
of the enclave will stand uncon-
tested.

For one thing, the land route
snakes through a chain of narrow
mountain passes, which offer ideal
hidden firing points for any
would-be Azeri attackers. At one
river, crossing where retreating
Azeri soldiers had blown up a
bridge, the convoy sat idle for four
hours while two Armenian tractors
struggled to pull the semi-trailers
up the river bank, one at a time.

And Armenian commanders in
Karabakh do not expect the Azeris
to accept their military humilia-
tion without retaliating, The set-
backs sent huge, violent crowds of
Azeri demonstrators into the
streets of Azerbaijan’s capital,
Baku, unseating the president and
leaving the government in the
hands of a hard-line nationalist
front committed to pursuing the
war,

“We have only taken back Ar-
menian land; the Azeris haven’t
lost any of their land. But they
have #ost face,” said Martin
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Ajemian, 33, an Armenian com-
mander. “They will probably come
back and t? to attack us. But we
will respond with force. They will
continue fighting until they realize
that our'land is our land and their
land is their land.”

Moreover, fresh fighting flared
last week in the Azeri-dominated
enclave of Nakhichevan, an iso-
lated mirror-image of the Kara-
bakh territory sandwiched between
Armenia, Turkey and Iran. Ar-
menia and Azerbaijan each ac-
cused the other of launching the
attacks.

Then there is the pressure being
brought by Turkey, Armenia’s an-
cient foe, which is supporting the
ethnically related Azeris in the
conflict.

Turkish Prime Minister
Suleyman Demirel, afier a two-day
visit to Moscow Tuesday, ruled
out any Turkish military interven-
tion in the conflict. But the Turks,
actively courting influence in the
Muslim republics of the former
Soviet Union, are working to iso-
late Armenia diplomatically.

Above all, there is no evident
desire in Stepanakert for a politi-
cal solution to the war, Bitterness
has consumed Karabakh’s political
leaders.

“You can’t sit and negotiate
with the person who’s choking
l3)/o.u. We will continue to fight
eing choked,” said a visibly angry
Georgi Petrosian, 39, Nagorno-
Karabakh’s president. “If our ac-
tivities are considered aggressive,
you must understand what’s taken
place with us over the last four
ﬁears. You don’t know what they
ave done to the corpses of our
people.”

Such passions have shrouded
most everything connected with
the war in a fog of myths, accusa-
tions and obfuscations. It’s impos-
sible to verify, for example,
whether any of the trucks in last
week’s convoy from Yerevan actu-
ally carried weapons. Military
commanders insisted they did not,
but they declined to allow jour-
nalists to inspect a number of
closed cargoes.

Nor will anyone likely ever
know what exactly happened dur-
ing the fighting for Shusha and
Lachin. When the convoy passed
through Lachin just a day after the
battle, the roads were littered with
bundles of clothing, food and per-
sonal possessions, apparently
dropped by residents as they tried
to flee.

Yet Armenian officials insist
that there were no civilian casual-
ties, because the Azeris had eva-
cuated all civilians from Lachin
before the battle began.

There were no bodies visible in
either Lachin or Shusha, despite
the evidence of fierce battles in

both places. 1,
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Highland Park: St. Johns & Park, 60035—(708) 432-5000. Hinedale: 920 N. York Road, 60521~(708)
Lincolnwood: 72265 N. Cicero, 60646-{708) 679-7200. Mount Praspact: Randhurst Shopping Center at Kensington, 600!
' Qak Lawn: 5555 W. 85th Straet, B0453-(708) 424-2600. Park Ridge: 116 5. Prospact, 60068:

56—(708) 871
~(708) 823-5131. Rfcklord: Colonial Viltage Shopping Center, 61108—-(815) 398-2000.

two points.

exceed the S5-year

%25% (s8.35% APR)
mortgages with
rates fixed every
5 years.

Maybe you can afford more
house than you think. Because now
Bell's 30 year mortgage is available
with rates fixed every five years.
And you pay a service fee of only

These are much lower rates and
fees than the long-term fixed rate
mortgages others offer.

Bell even offers JUMBO loans
to $400,000 at these same low rates.
Your application can be ap-

proved in just 5 working days. And
if you need it, Bell offers 180-day
interest rate commitment. Plus Bell
has something no one else can prom-
ise: The stability of Bell Federal.

When it comes to the best
mortgage for your needs, it pays to
listen to the Bell.

FEDERAL
SAVINGS

3 FOIC-Insured
In times like these, it pays to listen to the Bell.
The rate at each 5-year renewal will reflect market levels, but cannot

asury [ndex, plus 2% (May 11, 1992 index was
6.78%). Loans are available for owner occupied 1-4 famil& dwellings,
i ied condominiums. A 20% dow

n
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fee, title and

and p
Faymcnl, $250

'0-1000. Naperville: Ogden Mall Shopping

fees will be payable. Rates and terms subject to change without notice.

Chicago: (312) 346-1000—Monroe & Clark, 60603; Monroa & Riverside Plaza, 60608; Michigan & Lake, 60601; 6858 W. Archer Avenus, 60638~(312) 586-1800. Glen Ellyn: 535 W. Roosevelt Road, 60137—(708) 858-7900.

) 887-8383. Homewood: Charry Creek Shopping Center, 18340 Governors Highway, 60430~(708) 957-4200. L

nter, 1195 E. Ogden Ave., 60563—(708) 369-6200.  gual kousing
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